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Consultation Center for Travelers

with Confirmed lliness or Fever While in Okinawa

TACO | Traveler's Access Center Okinawa )
[Reception hours] 8:00 to 21:00 TEL 098-865-2129

Telephone consultations when you feel indisposed, etc.,
consultations by a nurse, etc.

Partnership with TACO to host foreign tourists

[inbound Medical Response Multilingual Call Center]
Business: Consultations with foreign tourists about sudden illness or
injuries
BFree Phone Medical Consultation
TEL 0570-050-235
Target users: Ferelgn tourists, etc.

* Engliah, Chirwse [Basdacin, Cantoneel, Kursan, Purtugurse, Tagaka, Vielname e, Spanish, kidonesim
+ Thai, Nepabese, French, Rucsian, Burmece, Hindi, Mengolian, Persian, Tawaness (18 languages in total)

|| Medical institution ||

o~ e~
[Okinawa Multilingual Contact Center]
Busi I ing services for foreign tourists, including [®3
you require or desire e 4 3
l consultation l I Mild symptoms ] ightseei about Okij {hetels and travel b
thods), and y supp
T—_— hitps:/www olinavwa-mee jpi Tlang=en ' 5,

Information dissemination in multiple languages
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Health guidance ]1
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T— T—
P —
[ 1. Persons who must report
I a case of infection Restatyour hotel

{1} Parsors &5 yers of 300 Or oider

Page

hitps:/ivisitokinawajapan.com/

Related Government Links

[COVID-19 Consultation Office] %“ =

Ministry of Health, Labour and Welfare ERe
[ ey e rp———— 11{)‘?":%;.;2

[Muttilingual Call Center] Japan Visitor Hotine” JNTC B e

TEL 050-3816-2787 (available 24 hours a day, 365 days a year)

L] gency resp including in cases of inf
* In order to travel in Japan with peace of mind

- Guide for when you are feeling il - Japan Tourism Agency
Iatips. e, fato.go, p/emer pency/jpnimi_guide. bim |

* Guide for the Use of Medical Institutions for Foreigners

1 2} Persars requinng nospiaization

| pessons in nead of diugs for tealment eic.
I (4) Pregnant wemen

| 2. Persons who need not
I report a case of infection
: * Parnans regstered of tha infectad

i- e A

accommodation and
treatment facklites

==

axaminations or prefectural

Japan Tourism Agency
* Japanass, English, Chinese [Traditonal/Simplified), Korean, Thai
D AW o0, rihimi

Okinawa Prefecture Antigen Qualitative Tests
and the Infected Person Registration Center

“ persans regisirabon center
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